Hope Salzer
76 Cambrian Ave
Piedmont CA 94611

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a very happy Sonic.net customer in the San Francisco East Bay area. I insist that you prohibit
AT&T from limiting access to unbundled copper lines to my service provider. I switched to Sonic
because I was entirely FED UP with the abysmal service, high prices, and deliberately confusing
and misleading service provisions and plan changes constantly served up by AT&T who, along with
Comcast, enjoy a virtual monopoly on Internet access in my neighborhood. I am just sick and tired
of their mistreatment of their previously long-term loyal, reliable, paying customers and how they
use their filthy moneyed lobbying advantage to reduce competition for average consumers.

I sincerely hope you will heed my earnest plea to improve, or at the very least retain, honest
competition among existing Internet providers eapecially those who deliver EXCELLENT customer
service and flexible, affordable pricing to consumers!! I have been waiting patiently for over 5 year
for my independent ISP to provide fiber-based service to my small town.

I hope they are able to very soon!

Thank you very much.

Hope Salzer



